T.C. ELAZIC TICARET BORSASI

CARSI MAH. HACI HAYRI CAD. NO:11/P-7
MERKEZ / ELAZIG / TURKIYE

Has been assessed and found to Comply with the Requirements of:
Denetlenmiy ve asagidaki standardin gerekliliklerine uygunlugu goriilmiistiir:

1SO 10002:2018

The Customer Satisfaction and Complaint Management System is applicable to:
. Miisteri Memnuniyeti ve Sikayet Yonetim Sistemi:

PROVISION OF COMMODITY EXCHANGE ACTIVITIES

TICARET BORSASI FAALIYETLERININ SAGLANMASI

Certificate Number: 1SO-04110 Initial Certification Date: 30.05.2020
Belge Numarasi: ISO-04110 Ik Belgelendirme Tarihi: 30.05.2020

Certification Period: 3 Years Certificate Validity Date: 29.05.2022
Belgelendirme Periyodu: 3 Yil Belge Gegerlilik Tarihi: 29.05.2022

IQR ULUSLARARASI BELGELENDIHME HIZMETLERI LTD.STi.
eseyv 1 Plaze / BURSA
yosta; info@iqreert.com




